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	Job Title
	Associate
	Job Family
	Finance Shared Services

	Grade
	Level 1
	Reports to
	Margin Assurance Manager

	Location
	Shared Services - Kochi
	No. of positions
	1



	About the role:

	
The Margin Assurance Team is responsible for assuring cost and revenue across the Zellis family of companies (Moorepay, Benefex and Zellis) and covers the revenue cycle from order to cash.
We're looking for a new Team Member for the Margin Assurance Team. We work hard in a fast-paced environment, and we work on many different projects spanning across the company, starting in Finance but engaging stakeholders across the Commercial, Operational & Leadership teams. We're looking for someone who can bring a great attitude along with a range of skills and experience hence not really considering your current designation - but we can promise to stretch your skills and give many opportunities to take on new responsibilities within the team and advance within the wider organization.

The role holder will work in close conjunction with the Assistant Manager, Senior Manager – Margin Assurance and Analysts within the wider team to feedback potential improvements in control accuracy and efficiency of recovery operations. They will be comfortable with multiple responsibilities with variable deadlines and be able to negotiate with peers and wide-ranging stakeholders to actively seek methodologies to improve downstream efficiency.



	

	Job Description:

	· Building and processing reports in back-end systems from defined criteria to identify revenue & margin leakage 
· Actioning margin assurance processes across customer accounts and reports to prevent or cease revenue loss. 
· Perform preliminary routine monthly analysis of data sets to quantify potential risks and opportunities. 
· Supporting Head of and Manager of Margin Assurance to Identify areas of missed billing and conduct route cause analysis.  Work with the business areas and Finance SSC to close process gaps. 
· Ensuring timely information flow in the order to cash process such that it’s operating effectively, and that revenue is recognised appropriately in the P&L and does not stop at a process step  
· Managing timely resolution of ad-hoc queries from key stakeholders. 
· Analysis of existing process to identify potential efficiencies  
· Work with stakeholders to share information and improve visibility of the Margin Assurance function. 
· Engage and negotiate Account Managers (and similar) to ensure complete and timely recovery of missed revenue. 
· Answer customer queries (directly or indirectly) relating to Margin Assurance recovery. 
· Review complaints in a timely manner and work with customers and stakeholders to resolve and communicate findings.
· Drive process improvement through the adoption of AI and automation solutions, streamlining workflows and enhancing operational efficiency across Finance, Accounting, and Operations.
· Basic proficiency in Microsoft Excel and an interest in AI-driven financial reporting, with the ability to support automated insights, reporting, and scenario analysis.


	


	People Leadership / Team Leadership:

	This role has no people management responsibilities.




	Special Circumstances / Other Requirements e.g. travel requirements, working arrangements etc

	· Graduation/Post Graduation in Finance and Accounts with 0-1 year of experience. 
· Knowledge and competence in essential finance domains – AP/AR/ R2R/O2C
· Knowledge in understanding the customer contracts. 
· Very good communication skills 
· Capable of coordinating with various teams in a multi-functional environment 
· Strong inter-personal skills and ability to develop strong relationships both intra- and inter-team. 
· Takes ownership and responsibility of customer accounts. 





	About Zellis

	
Zellis is the leading provider of payroll and HR solutions for the UK and Ireland.
Together with Benefex and Moorepay, we form the Zellis Group, serving a vast array of companies across every vertical and industry.

Our purpose is to make people feel appreciated for the work they do – through precision, choice, and magic.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout. More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.

Our vision
Our vision is to be the clear leader in pay, reward, analytics, and people experiences. There’s nothing more important to us than building trusting and beneficial relationships with our customers, using our size, scale, and breadth of experience to offer tailored solutions that precisely meet their business needs.
We design solutions that keep our customers ahead of change as they navigate the regulatory complexity and workforce uncertainty which exists in today’s business landscape. At the heart of everything we do are our highly qualified payroll and HR experts, who are committed to delivering first-class customer service at all times.

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.







	
Making People feel appreciated for the work they do.
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Our values...
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Unstoppable together

We work together to

achieve amazing results.

We are inclusive,
celebrating differences
and respecting others.
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Always learning

We build expertise in
ourselves and others.

We are dynamic, always
looking for better ways.
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Make it count

We work with precision
and pace.

We take ownership for
what we do and how we
do it matters.
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