	Job title
	Compliance, Security & Governance Specialist
	Job family
	PreSales Team (Moorepay Sales)

	Grade
	TBC
	Reports to
	Strategic Sales Leader

	Location
	Hybrid - Swinton
	Team size
	NA



	About the role:

	Working closely with our sales team and cross-functional departments to ensure our clients receive accurate, trustworthy, and transparent information about Moorepay’s governance, risk, and compliance posture.

	Role accountabilities and responsibilities:

	Key Responsibilities
· Serve as the primary contact for all security, compliance, and data-related queries during the sales cycle
· Collaborate with the sales team to support customer engagements with deep expertise in GRC (Governance, Risk, and Compliance)
· Represent Moorepay and Zellis strengths in accreditations, ESG, disaster recovery, and business continuity during client interactions
· Own and complete RFPs, ensuring responses reflect Moorepay’s robust security and compliance standards
· Attend client meetings to provide technical assurance and build trust in Moorepay’s solutions
· Translate complex compliance and security frameworks into clear, customer-friendly language
· Stay current with industry standards, certifications, and regulatory requirements relevant to Moorepay’s offerings
· Work cross-functionally with Legal, InfoSec, and Product teams to ensure alignment in customer-facing materials
· Proactively improve sales enablement through documentation, FAQs, and training on compliance topics
· Champion ethical governance and sustainable practices in all sales engagements
Skills & Experience
· Strong understanding of compliance frameworks (e.g. ISO 27001, GDPR, SOC 2) and risk management principles
· Experience supporting sales teams in a technical or compliance-focused capacity
· Proven ability to complete RFPs and security questionnaires with precision and clarity
· Excellent written and verbal communication skills, especially in translating technical content for non-technical audiences
· Familiarity with ESG principles and business continuity planning
· Ability to manage multiple priorities and work collaboratively across departments
Critical Competencies
· Credible & Confident: Able to speak with authority in client meetings and instill trust
· Detail-Oriented: Meticulous in documentation and communication
· Proactive: Always looking for ways to improve processes and enable the sales team
· Ethical & Principled: Committed to upholding Moorepay’s values in governance and sustainability
· Collaborative: Works well with diverse teams and stakeholders
· Adaptable: Comfortable navigating complex and evolving compliance landscapes
· Resilient: Working under pressure to tight timelines

	Special circumstances / Other requirements e.g. travel requirements, working arrangements etc

	This is a customer facing role so some flexibility will be required around working hours and potential overnight stays





	About Zellis Group

	We are Zellis Group. The UK and Ireland’s leading provider of pay, reward, analytics and people experiences.
Zellis Group consists of three companies - Zellis, Moorepay and Benefex - who provide services to different customers and have the autonomy to design and deliver products to meet their unique needs. We are three distinct and successful businesses, but there is power as a group.
Our overall purpose is to power exceptional employee experiences so you and your people do better.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout.
More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.
In September 2020 we launched Zellis HCM Cloud, the exciting next evolution of ResourceLink, our flagship payroll and HR solution. 

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.
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Unstoppable together

We are inclusive, celebrate differences
and work together to achieve
exceptional results.

Always learning

We build expertise in ourselves and
others, always looking for better ways.

Make it count

We are accountable for what we do and
the impact we have.
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Think scale

We build for the future, creating
repeatable, simple and scalable
solutions.




