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	Job Title
	Head of BI

	Job Family
	Finance

	Grade
	TBC
	Reports to
	Group FP&A Director

	Location
	Bristol Hybrid
	Team Size
	5 



	About the role:

	At Zellis Group we are driving significant transformational activities within Finance and across the group. As Head of BI, your role will be to lead our data strategy and analytics function and align it with Group business units. This role is critical for building and scaling our BI capabilities, driving actionable insights across the business, and ensuring our data infrastructure supports rapid growth. The ideal candidate combines strong leadership skills with a solid technical grounding fluent enough in SQL, ETL and data warehousing to contribute, direct, review and challenge the team’s work - and is a highly organised, confident individual with excellent communication skills who is passionate about data and about building high-performing teams.


	

	Role Accountabilities and responsibilities:

	[bookmark: _Hlk6227207][bookmark: OLE_LINK1]
· Leadership & Strategy: Define and execute the BI vision and roadmap aligned with growth objectives. Lead, mentor, and grow a high-performing BI team. Partner with executives and stakeholders to translate business needs into data driven solutions.
· Data Sourcing:  Set the standards for identifying, onboarding and readying data from source systems, including offline/off-system data, working hands-on with source systems yourself and directing the team's approach to doing this at scale
· Data Warehouse Build: Own the design principles and standards for the data warehouse - schema, joins and pipeline architecture, contributing hands-on to the build while directing the wider team's work against them
· Data Transformation: Work with business analysts to translate business logic into SQL in the transform layer within an ETL tool, and set the standards that keep this work accurate and consistent across the wider team
· Data Warehouse Reliability: Ensure the team runs a robust refresh cadence and change process, so pipelines and logic stay current with underlying business changes
· Continuous Improvement: Drive an ongoing programme, delivered by the team, to optimise transform performance and strengthen the robustness of results
· Group Reporting Delivery: Own the suite of dashboards used for group-level reporting, ensuring accuracy, performance, and usability. Define the practice for report development, publication, and adoption
· Governance: Establish data governance, quality and security standards and metadata management. Own selection and governance of BI/data platforms and tooling and manage related vendor relationships and budget. Define and own the Group’s BI KPI/metrics framework. Drive automation and efficiency in reporting processes
· AI-Ready Data: Structure and govern the data platform so it supports natural language, deterministic reporting via AI tools such as MCP and Claude — ensuring the underlying data model is precise and well-governed enough that AI-generated answers are accurate and trustworthy, not approximate
· Documenting processes and definitions: Creating detailed documentation, including flowcharts to visualise data transform processes and data schemas

Qualifications and Required skills:
· A degree in Business Administration, Management, Finance, business analytics, data science, or a related field
· Proven experience in designing and implementing a BI framework
· Advanced SQL Developer (essential)
· Strong firsthand experience using ETL and Data Warehouse systems, preferably Snowflake and dbt
· Proven experience leading BI or Data teams in a SaaS or PE backed environment
· Ability to manage vendor relationships and budgets
· Exceptional communication skills; written, verbal and active listening – ability to clearly articulate messages to a variety of audiences
· Ability to multi-task, prioritise, manage time effectively and problem-solve under pressure
· Have an eye for detail and able to identify errors and anomalies within data across multiple sources
· A professional and collaborative approach to the management of customer data, placing customers' needs at the heart of every decision.
· Excellent stakeholder management and communication skills
· Ability to balance strategic leadership with tactical execution

	

	People Leadership / Team Leadership:

	Lead, mentor, and grow a high-performing BI team with direct and indirect engagement across the Group. 
Experience in developing an offshore team is preferred.



	Special Circumstances / Other Requirements e.g. travel requirements, working arrangements etc

	
· 



	About Zellis Group 

	
Zellis is the leading provider of payroll and HR solutions for the UK and Ireland.
Together with Benifex and Moorepay, we form the Zellis Group, serving a vast array of companies across every vertical and industry.

Our purpose is to make people feel appreciated for the work they do – through precision, choice, and magic.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout. More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benifex, we’re now even better equipped to serve the complex needs of our customers.

Our vision
Our vision is to be the clear leader in pay, reward, analytics, and people experiences. There’s nothing more important to us than building trusting and beneficial relationships with our customers, using our size, scale, and breadth of experience to offer tailored solutions that precisely meet their business needs.
We design solutions that keep our customers ahead of change as they navigate the regulatory complexity and workforce uncertainty which exists in today’s business landscape. At the heart of everything we do are our highly qualified payroll and HR experts, who are committed to delivering first-class customer service at all times.

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.








	
Making People feel appreciated for the work they do.

image1.png
Our values...
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Unstoppable together

We work together to

achieve amazing results.

We are inclusive,
celebrating differences
and respecting others.
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Always learning

We build expertise in
ourselves and others.

We are dynamic, always
looking for better ways.
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Make it count

We work with precision
and pace.

We take ownership for
what we do and how we
do it matters.
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