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Quality Assurance & Enablement Executive

	Job title
	Quality & Enablement Executive
	Job family
	TBC

	Grade
	TBC
	Reports to
	Strategic Sales Leader

	Location
	Office based (Swinton) occasional work from home
	Team size
	



	About the role:

	This role is critical to ensuring the consistency, professionalism, and effectiveness of our Business Development Team’s client engagement process. The successful candidate will play a key role in improving meeting quality, enhancing call standards, and supporting the development of our Business Development Executives (BDEs). The role may expand to include other parts of our sales process.


	Role accountabilities and responsibilities:

	1. Meeting Quality Assurance
· Ensure BDEs follow a structured approach when booking meetings, focusing on prospects with a genuine business need for new payroll or HR software.
· Review and validate the “consolidation piece” of the script, ensuring key business questions are asked and documented.
· Oversee the creation and delivery of detailed meeting summaries to prospects, confirming meeting objectives and expectations.
2. Call Observation & Coaching
· Conduct ad-hoc reviews of calls where appointments were not booked to assess script adherence and overall call quality.
· Provide constructive feedback and coaching to BDEs to improve performance and alignment with business standards.
3. Cancellation Rate Analysis
· Monitor appointment cancellation rates across the team.
· Investigate root causes and recommend targeted improvements for individuals with high cancellation rates.
4. Meeting Allocation Management
· Implement and manage a matrix-based approach to meeting allocation, ensuring appointments are assigned to the most appropriate Business Development Manager (BDM).
· Improve fairness and efficiency in meeting distribution.


5. Continuous Improvement
· Identify trends and opportunities for improvement in BDE performance and client engagement.
Collaborate with Sales Leadership to refine scripts, training materials, and onboarding
Processes

Skills & Experience:
· Proven experience in sales enablement, business development, or sales operations.
· Strong understanding of payroll and HR software solutions.
· Excellent communication, coaching, and analytical skills.
· Ability to work cross-functionally and influence without authority.
· Comfortable with data analysis and performance metrics.


	Special circumstances / Other requirements e.g. travel requirements, working arrangements etc

	Office based at Swinton





	About Zellis Group

	We are Zellis Group. The UK and Ireland’s leading provider of pay, reward, analytics and people experiences.
Zellis Group consists of three companies - Zellis, Moorepay and Benefex - who provide services to different customers and have the autonomy to design and deliver products to meet their unique needs. We are three distinct and successful businesses, but there is power as a group.
Our overall purpose is to power exceptional employee experiences so you and your people do better.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout.
More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.
In September 2020 we launched Zellis HCM Cloud, the exciting next evolution of ResourceLink, our flagship payroll and HR solution. 

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.
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Unstoppable together

We are inclusive, celebrate differences
and work together to achieve
exceptional results.

Always learning

We build expertise in ourselves and
others, always looking for better ways.

Make it count

We are accountable for what we do and
the impact we have.

il

Think scale

We build for the future, creating
repeatable, simple and scalable
solutions.
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