Lead Engineer

Job Title: 
Lead Engineer
Reports To: 
Engineering Manager
Location: 
Hybrid (UK-based)

Role Overview
The Lead Engineer is a senior, hands-on technical role responsible for delivering high-quality, secure, and maintainable software while providing technical leadership within the engineering team. This role combines deep technical expertise with ownership of delivery, mentoring of engineers, and close collaboration with Product and Engineering Management.

Whilst not a design-led role, the Lead Engineer places strong emphasis on UI and UX best practices, ensuring solutions are built with the end-user experience in mind. Operating in a fast-paced Agile environment, the Lead Engineer balances pace with quality, clean architecture, and well-documented, well-tested code.

The Lead Engineer adopts an AI-first approach to delivery, using AI tools responsibly to accelerate discovery, improve code quality, and increase delivery throughput. This includes leveraging AI for ideation, prototyping, test creation, documentation, code review support, and operational troubleshooting—while ensuring engineering judgement, security, and compliance remain paramount.

Core Responsibilities
1. Technical Leadership & Delivery
· Take technical ownership of features and development initiatives from design through to delivery.
· Break down complex requirements into clear, actionable engineering tasks and support backlog refinement.
· Ensure solutions align with agreed architectural patterns, coding standards, and security best practices.
· Act as a technical point of contact for the Product team, contributing to requirement scoping and technical feasibility.
· Promote AI-assisted ways of working across the team (e.g., rapid prototyping, requirement clarification, and solution exploration), ensuring outputs are validated, maintainable, and aligned to architectural standards.
2. Engineering Execution & Hands-On Contribution
· Design, develop, and maintain high-quality front-end and back-end solutions.
· Write clean, meaningful, and well-documented code with appropriate test coverage.
· Lead by example through code reviews, design discussions, and technical decision-making.
· Rapidly diagnose and resolve defects, production issues, and deployment-related problems.
· Create and maintain release branches and support deployment activities
· Use AI tools to accelerate development workflows (e.g., generating boilerplate, refactoring suggestions, test scaffolding, and documentation), with appropriate human review, licensing awareness, and security controls.

3. Mentoring & Team Enablement
· Provide technical guidance and mentoring to junior and mid-level engineers.
· Support pair programming, knowledge sharing, and adoption of best engineering practices.
· Document key development standards and practices, ensuring they remain current and accessible.
· Encourage continuous learning and professional development within the team.
· Coach engineers on effective, responsible use of AI tooling (prompting, validation, and secure handling of data), and help establish shared patterns for AI-assisted development.

4. Quality, Security & Continuous Improvement
· Champion secure-by-design principles and good information security practices.
· Promote continuous improvement in code quality, performance, and maintainability.
· Ensure development environments are fit for purpose and consistently maintained.
· Stay up to date with industry trends, tools, and modern engineering practices, sharing insights with the wider team.
· Identify and implement AI-enabled improvements to engineering productivity and quality (e.g., test generation, static analysis support, incident triage), measuring impact and ensuring governance and safety.
5. Collaboration & Stakeholder Engagement
· Work collaboratively with Development, Product, and Customer Services teams.
· Communicate progress, risks, and technical considerations clearly to the Engineering Manager.
· Build strong working relationships across the business, translating technical concepts for non-technical stakeholders.

Key Skills & Experience
Essential
· Excellent written and verbal communication skills.
· Proven experience as a senior or lead-level software engineer in a modern development environment, including agentic approaches.
· Strong experience with PHP (5.x, 7.x, 8.x), including Laravel.
· Front-end experience with frameworks such as React, Vue.js, or Node.js.
· Solid understanding of MySQL, including indexing and query optimisation.
· Experience with API development and system integrations.
· Proficiency with Git-based version control and package management tools (e.g. Composer, NPM).
· Experience working with Azure DevOps and CI/CD pipelines.
· Strong understanding of object-oriented programming principles.
· Experience operating Linux-based web servers (LAMP / Nginx).
Desirable
· Knowledge of additional languages such as C, C++, or C#.
· Experience with SASS / LESS / SCSS.
· Exposure to SQL and NoSQL database technologies.
· Experience with mobile application development.
· Strong awareness of UX / UI principles and responsive design.
Why This Role Matters
The Lead Engineer plays a critical role in ensuring engineering excellence, technical consistency, and high-quality delivery. By combining hands-on development with mentorship and technical leadership, this role directly influences the quality, security, and maintainability of our products while supporting the growth and effectiveness of the wider engineering team.
