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	Job Title
	AI Software Engineer 
	Job Family
	Product

	Grade
	n/a
	Reports to
	Head of AI Development

	Location
	Hybrid
	Team Size
	Direct – 0



	About the role:

	
As an AI Software Engineer in our AI Product Team, you will be responsible for the technical design, development, and delivery of AI-driven features and integrations within our platform. You will work with our engineering and delivery teams, product managers and prompt engineers to deliver innovative and effective AI solutions that meet our customers’ needs and expectations. This role will require strong technical skills and knowledge of the software life cycle, an excitement and curiosity for the potential of AI alongside effective communication skills. You will be expected to work primarily within the existing ZellisONE technical architecture stack and will be expected to upskill quickly with this technology but may also be required to build tools in Python and use emerging technologies such as MCP.


	Responsibilities  

	
· AI Application Development:
Design, build, and maintain AI-powered applications and integrations within our ZellisONE technology stack and ecosystem, ensuring scalability, maintainability, and performance in collaboration with various teams.
· AI Engineering Approach:
Offer expertise and input into our evolving AI approach and pipeline – including prompt engineering, RAG and semantic data retrieval techniques, CoT (Chain or Thought), ensemble models, fine tuning models, RLHF, Agentic workflow and MCP.
· Full Stack Engineering:
Develop efficient and reusable software components using JavaScript, Python, and Javascript frameworks such as Vue and Node, ensuring a seamless user experience. You will be expected to work primarily with the existing ZellisONE technology stack.
· Code Quality & Usability:
Maintain high standards of code quality through structured code reviews, adherence to best practices, and collaborative development via GitHub.
Ensure usability principles are embedded in all feature implementations, focusing on intuitive design and end-user experience.
· AI Testing & Toolset:
Understand latest tools and trends in AI testing – including performance, consistency and responsibility
Ensure clear documentation of testing processes and outcomes, maintaining a strong focus on reliability and reproducibility.
· Continuous Integration & Delivery:
Contribute to CI/CD pipelines using modern DevOps tools, ensuring efficient deployment processes and system stability.
· Time & Project Management:
Manage tasks effectively to meet deadlines and delivery milestones.
Collaborate closely with product managers, designers, and AI specialists to ensure alignment with business objectives.
· Innovation & Research:
Stay informed of emerging trends in AI, machine learning, and software development, and proactively suggest enhancements or new approaches.
· Reporting:
Provide regular updates, insights, and technical documentation to the Head of AI Development and HCM, ensuring transparent communication on project status, risks, and outcomes.


	Critical competencies:

	
To be successful in this role you will be able to demonstrate:
· Strong proficiency in JavaScript (ES6+) and Python.
· Solid understanding of SQL.
· Working knowledge of GitHub for version control and collaboration.
· Familiarity with AI and code-assist tools such as Codex and Cursor.
· Experience implementing automated and unit testing frameworks.
· Excellent understanding of software usability principles.
· Effective time management and ability to deliver high-quality output to tight deadlines.
· Strong communication, analytical, and problem-solving skills.
· Proven ability to work collaboratively in an agile, product-focused environment.

	People Leadership / Team Leadership:

	As an AI Software Engineer, you will not directly manage any other colleagues, but we will be looking to you to provide support and collaboration across virtual teams. You will often coordinate and prioritise the tasks of others who carry a dependency on the work assigned to you.




	Special Circumstances / Other Requirements e.g. travel requirements, working arrangements etc

	While this role is primarily home based, there will be an expectation to travel to Zellis sites, customers, partners and events periodically. 
Occasional travel, once restrictions lifted, to meet with customers, partners and attend events etc






	About Zellis

	
Zellis is the leading provider of payroll and HR solutions for the UK and Ireland.
Together with Benefex and Moorepay, we form the Zellis Group, serving a vast array of companies across every vertical and industry.

Our purpose is to power exceptional employee experiences, so you and your people do better.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout. More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.

Our vision
Our vision is to be the clear leader in pay, reward, analytics, and people experiences. There’s nothing more important to us than building trusting and beneficial relationships with our customers, using our size, scale, and breadth of experience to offer tailored solutions that precisely meet their business needs.
We design solutions that keep our customers ahead of change as they navigate the regulatory complexity and workforce uncertainty which exists in today’s business landscape. At the heart of everything we do are our highly qualified payroll and HR experts, who are committed to delivering first-class customer service at all times.

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.





Power exceptional employee experiences so you and your people do better.
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Unstoppable together

We are inclusive, celebrate differences
and work together to achieve
exceptional results.

Always learning

We build expertise in ourselves and
others, always looking for better ways.

Make it count

We are accountable for what we do and
the impact we have.
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Think scale

We build for the future, creating
repeatable, simple and scalable
solutions.
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