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	Job Title
	Senior Pre-Sales Solutions Consultant
	Job Family
	TBC 

	Grade
	TBC
	Reports to
	Managing Principal Solutions Consultant

	Location
	Home based with travel
	Team Size
	14



	About the role:

	Zellis is an evolving portfolio built around an AI‑enabled, full‑suite HCM platform covering HR, Payroll, Workforce Management, and Talent. It supports organisations across multiple industries with complex workforce needs. We are at an exciting moment in our journey, taking this product suite to the next level by combining Zellis’ established payroll and HR expertise with next‑generation technology and capabilities.

We are seeking a Senior Pre-Sales Solutions Consultant with deep HR and Payroll expertise to play a leading role in driving successful sales outcomes, shaping solution strategy, and mentoring others within the Pre-Sale Solution Consultancy team.


	

	Role Accountabilities and responsibilities:

	We are seeking a Senior Pre‑Sales Solutions Consultant with strong functional and technical expertise. Working closely with Sales Executives and the wider commercial organisation, you will lead complex customer engagements across the full sales cycle; providing strategic guidance, delivering high‑impact demonstrations, and shaping compelling solution proposals.
Your mission:
· Drive revenue through expert solution positioning
· Act as a trusted advisor to customers, prospects, and internal teams
· Lead high‑quality, value‑led customer engagements
· Strengthen team capability through mentorship and knowledge sharing
Responsibilities and Duties
Expertise & Leadership
· Develop and maintain deep expertise across Zellis HCM solutions
· Act as a recognised subject matter expert and emerging product leader
· Stay aligned to the product roadmap and ensure latest capabilities are reflected in engagements
Sales Engagement & Strategy
· Partner with sales and leadership teams to influence and support the sales process
· Strategically position HCM solutions through tailored demonstrations and proposals
· Manage complex deal cycles from early discovery through to close
Discovery & Solution Design
· Lead discovery sessions to understand customer needs and strategic goals
· Define solution scope and align product capabilities to requirements
· Develop competitive, value‑driven solution designs that address client challenges
Demonstrations & Presentations
· Deliver high‑quality functional and technical demonstrations
· Clearly articulate value, differentiation, and agreed win themes
· Guide scenario and data design to showcase product strengths
Bid & Proposal Support
· Contribute to RFPs, proposals, and supporting collateral
· Review bid responses for quality, consistency, and accuracy
· Produce compelling documentation aligned to customer requirements
Commercial Contribution
· Address sales challenges and handle objections effectively
· Use product and competitive insight to highlight differentiators
· Continuously refine approaches to improve engagement quality and win rates
Collaboration & Knowledge Sharing
· Mentor colleagues and share best practices
· Contribute to training, enablement, and commercial events
· Collaborate across Product, Sales, and Delivery to ensure alignment
Relationship Management
· Build strong relationships with internal and external stakeholders
· Act as a trusted advisor throughout the sales process
· Represent the Zellis vision confidently with customers and at external events
Preferred Skills and Qualifications
· 5+ years of HCM pre-sales & solution consulting experience
· Strong technical expertise and hands‑on product knowledge
· Experience presenting and demonstrating enterprise software
· Excellent communication and stakeholder management skills
· Ability to manage complex workloads and multiple opportunities
· Experience in fast‑paced, high‑growth environments
Execution & Contribution
· Independently manage complex sales cycles and collaborate effectively with deal teams
· Develop and maintain collateral, documentation, and digital content
· Deliver in‑depth demonstrations aligned to customer requirements
· Apply competitive and product knowledge to influence outcomes
· Support continuous improvement and team capability development
Personal Attributes and Values
· Proactive, self‑starting, and accountable
· Passionate about innovative HR and Payroll solutions
· Strong communicator with excellent presentation skills
· Collaborative team player who supports and develops others
· Continuous learner committed to professional growth
· Strong time‑management and prioritisation skills

	


	People Leadership / Team Leadership:

	
· N/A




	Special Circumstances / Other Requirements e.g. travel requirements, working arrangements etc

	Travel
· Travel as required for prospect & customer meetings, events, and industry engagements across the UK and Ireland





	About Zellis

	
Zellis is the leading provider of payroll and HR solutions for the UK and Ireland.
Together with Benifex and Moorepay, we form the Zellis Group, serving a vast array of companies across every vertical and industry.

Our purpose is to make people feel appreciated for the work they do – through precision, choice, and magic.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout. More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.

Our vision
Our vision is to be the clear leader in pay, reward, analytics, and people experiences. There’s nothing more important to us than building trusting and beneficial relationships with our customers, using our size, scale, and breadth of experience to offer tailored solutions that precisely meet their business needs.
We design solutions that keep our customers ahead of change as they navigate the regulatory complexity and workforce uncertainty which exists in today’s business landscape. At the heart of everything we do are our highly qualified payroll and HR experts, who are committed to delivering first-class customer service at all times.

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.









	
Making People feel appreciated for the work they do.

image1.png
Our values...
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Unstoppable together

We work together to

achieve amazing results.

We are inclusive,
celebrating differences
and respecting others.
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Always learning

We build expertise in
ourselves and others.

We are dynamic, always
looking for better ways.

[e]

A

Make it count

We work with precision
and pace.

We take ownership for
what we do and how we
do it matters.
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