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Direct Tax Manager

	Job title
	Direct Tax Manager
	Job family
	TBC

	Grade
	TBC
	Reports to
	Group Tax Director

	Location
	Hybrid (Bristol)
	Team size
	0



	About the role:

	The Direct Tax Manager plays a critical role in safeguarding the company’s financial health. By balancing compliance with strategic planning, they help avoid penalties, reduce unnecessary tax burdens, and support sustainable growth. This role also needs to ensure consistency across multiple jurisdictions.

This is a brand new role, reporting into our new Group Tax Director, with the objective to bring direct tax returns in-house, reducing external spend, but also bringing direct tax expertise and strategy into the central tax team. 

This role oversees and optimizes the Group’s direct tax obligations, ensuring compliance with tax laws while strategically managing tax efficiency. Splitting this down further:

Compliance Management: Ensures the Group meets all direct tax obligations (corporate income tax, capital gains tax, withholding tax, etc.) by preparing and reviewing accurate tax returns.
Strategic Tax Planning: Works with the Group Tax Director to develop and implement tax strategies to minimize liabilities and optimize the Group’s tax position.
Advisory Function: Provides guidance to senior stakeholders on tax implications of business decisions, mergers, acquisitions, or restructuring.
Audit & Risk Oversight: Manages direct tax audits, assists re liaison with tax authorities, and mitigates risks related to direct tax exposure.
Collaboration: Works closely with finance teams and external consultants to align tax practices with broader business goals.
Reporting & Policy Development: Supports the Group Tax Director in shaping tax policies and ensuring accurate reporting across the organization. Including SAO (Senior Accounting Officer) and CCO (Corporate Criminal Offence) controls and tax risk reviews.

	Role accountabilities and responsibilities:

	In this role your key responsibilities will be to:
· Research and interpret evolving tax laws and regulations, across multiple countries. Able to interpret complex legislation and become a master of local, national and international direct tax regulations.
· Ensures compliance with evolving global tax frameworks (e.g. BEPS (Base Erosion Profits Shifting), DAC6, OECD, etc).
· Prepare and review corporate tax filings, across multiple countries, and directing external advisors where returns are prepared on our behalf.
· Ensures compliance of and timely filing of all direct tax returns.
· Prepares year end tax disclosures for all statutory accounts, including associate tax accounting entries.
· Leading RDEC (Research and Development Expenditure Credit reclaim) process and preparation and posting of RDEC Journals.
· Manages any cash tax payments.
· Produces cash tax forecasts for the Group.
· Lead responses to tax authority inquiries and audits.
· Advise on tax-efficient structures for investments and transactions.
· Monitor legislative changes and assess their impact on the business.
· Train the wider finance team in order to build internal expertise.

Essential Skills/behaviours:
· Analytical & Detail-Oriented
· Ability to interpret complex tax legislation and apply it accurately.
· Precision in preparing and reviewing tax returns, ensuring compliance and minimizing risk.
· Integrity & Ethical Conduct
· Upholds transparency and honesty when dealing with tax authorities and internal stakeholders.
· Ensures decisions align with both legal requirements and corporate governance standards.
· Works closely with finance, legal, and business teams to provide clear tax guidance.
· Communicates complex tax issues in a way that non-specialists can understand.
· Strategic Thinking & Commercial Awareness
· Aligns tax strategies with broader business objectives.
· Anticipates the impact of legislative changes on company operations.
· Leadership & People Development
· Provides mentorship and ensures team members understand compliance requirements.
· Handles tax audits and regulatory challenges calmly and effectively.
· Adapts quickly to evolving tax laws and changing business structures.

Critical competencies:
· Adapts quickly to evolving tax laws and changing business structures.


	Special circumstances / Other requirements e.g. travel requirements, working arrangements etc

	2 days per week in Bristol office (Tuesday/Wednesday)

Essential Qualifications
· Professional Accounting/Tax Qualification
· Chartered Accountant (ACA, ACCA) or Chartered Tax Adviser (CTA) or similar
· University Degree (Preferred)
· Degrees in accounting, finance, economics, or similar

· Continuous Professional Development
· Ongoing training in tax legislation, compliance, and international frameworks (e.g., OECD BEPS).

Post-Qualification Experience
· Typically 5–7 years of corporate tax experience, either in a Big Four/accounting firm or in-house within a multinational.
· Hands-on experience with corporate income tax and withholding tax.
· Proven track record in preparing and reviewing tax returns, managing audits, and liaising with HMRC or other tax authorities.
· Experience advising on mergers, acquisitions, restructuring, and cross-border tax issues.



	About Zellis Group

	We are Zellis Group. The UK and Ireland’s leading provider of pay, reward, analytics and people experiences.
Zellis Group consists of three companies - Zellis, Moorepay and Benefex - who provide services to different customers and have the autonomy to design and deliver products to meet their unique needs. We are three distinct and successful businesses, but there is power as a group.
Our overall purpose is to power exceptional employee experiences so you and your people do better.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout.
More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.
In September 2020 we launched Zellis HCM Cloud, the exciting next evolution of ResourceLink, our flagship payroll and HR solution. 

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.
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Unstoppable together

We are inclusive, celebrate differences
and work together to achieve
exceptional results.

Always learning

We build expertise in ourselves and
others, always looking for better ways.

Make it count

We are accountable for what we do and
the impact we have.

il

Think scale

We build for the future, creating
repeatable, simple and scalable
solutions.
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