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	Job Title
	Data Analytics Manager
	Job Family
	TBC 

	Grade
	TBC
	Reports to
	Head of Marketing Operations

	Location
	Zellis Office Based (Peterborough)
	Team Size
	Direct/Indirect – 1 (Data Analyst - Kochi)




	About the role:

	
As the Data Analytics Manager, you'll play a pivotal role in transforming raw data into strategic insights that drive decision-making across the organization. You’ll manage a small team and be responsible for the design and implementation of analytical solutions while ensuring data integrity, accessibility, and visualization standards. This role requires both a sharp analytical mindset and strong collaboration and management skills, as you’ll collaborate with cross-functional teams to identify business opportunities, track performance, and optimize outcomes. With a finger on the pulse of emerging technologies and data trends, you’ll help shape our data-driven culture and elevate how we understand our customers, prospects, operations, marketing performance and growth. 


	

	Role Accountabilities and responsibilities:

	[bookmark: _Hlk6227207][bookmark: OLE_LINK1]In this role your key responsibilities will include but not be limited to:

· Develop and execute a comprehensive data analytics strategy aligned with business objectives
· Oversee the Data Analyst, providing mentorship, guidance, and performance management
· Design and implement a data quality improvement strategy to resolve existing issues
· Help support the delivery and ongoing optimisations of a centralised marketing dashboard to provide unified visibility into campaign performance
· Build and automate dashboards to track ROI on marketing campaigns
· Identify reporting needs and implement automated data flows to reduce manual effort
· Drive initiatives to reduce data quality issues in HubSpot
· Build strategies for augmenting and enhancing data, including tech stack recommendations, people-processes, and methods of obtaining first-party data. 
· Ensuring we are compliant with data-practices and laws
· Work with the Head of Marketing Operations, and CRM Manager to ensure data flows between systems and strive for a ‘single source of truth’ of data. 
· Provide reporting and insights to help the business make better decisions, and to help track marketing performance and value-add
· Work with colleagues in the business to improve automation and data collection
· Promote a good data management culture across the business
· Help to reduce or remove manual reporting practices and improve efficiency 
· Continuing to support the business in any data requests or requirements 


Essential Skills: 

· Strong knowledge of Microsoft Excel, 
· Some experience in system integrations, with expert knowledge of CRM and Marketing Automation systems (preferably NetSuite and HubSpot)
· Experience in data capture and data management
· Ability to interpret data, interpret trends and providing recommendations accordingly
· Excellent verbal and written communication skills at all levels
· In depth knowledge of marketing tools, metrics, and reporting 
· Strong understanding of the digital marketing landscape
· Ability to lead a team, and agencies effectively 
· Ideally 4+ years’ experience in a similar role


	


	People Leadership / Team Leadership:

	
Attributes:

· Able to work autonomously
· Astute, numerate and data driven
· A love for numbers
· Work with precision and accuracy
· Ability to work on numerous projects at the same time 
· Able to deal with ambiguity 
· Excellent interpersonal and communication skills
· Positivity and enthusiasm
· 



	Special Circumstances / Other Requirements e.g. travel requirements, working arrangements etc

	
Hybrid working role combining working from home with visits to various Zellis offices including our Commercial hub in Peterborough. 
· 




	About Zellis

	
Zellis is the leading provider of payroll and HR solutions for the UK and Ireland.
Together with Benefex and Moorepay, we form the Zellis Group, serving a vast array of companies across every vertical and industry.

Our purpose is to make people feel appreciated for the work they do – through precision, choice, and magic.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout. More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.

Our vision
Our vision is to be the clear leader in pay, reward, analytics, and people experiences. There’s nothing more important to us than building trusting and beneficial relationships with our customers, using our size, scale, and breadth of experience to offer tailored solutions that precisely meet their business needs.
We design solutions that keep our customers ahead of change as they navigate the regulatory complexity and workforce uncertainty which exists in today’s business landscape. At the heart of everything we do are our highly qualified payroll and HR experts, who are committed to delivering first-class customer service at all times.

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.









	
Making People feel appreciated for the work they do.
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Our values...
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Unstoppable together

We work together to

achieve amazing results.

We are inclusive,
celebrating differences
and respecting others.
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Always learning

We build expertise in
ourselves and others.

We are dynamic, always
looking for better ways.
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Make it count

We work with precision
and pace.

We take ownership for
what we do and how we
do it matters.
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