Sales Manager 
The key objective of the Sales Manager is to lead a team of Commercial Account Executives, assisting in daily management and coaching.
You'll assist in the day-to-day running of the team, driving new starter training and flow through initial glide paths, whilst continually monitoring and training colleagues to ensure exceptional performance levels and behaviours.
Key responsibilities include:
· Managing a team of 7-10 Desk Based Account Managers.
· Leading our Next Generation campaign for the Customer Success team.
· Developing strategies that ensure consistent and on target performance of your team.
· Working with Head of Sales – Key Accounts & Customer Success to ensure campaigns are managed through the Account Base in order to generate more incremental revenue.
· Utilising CRM dashboards and monitoring techniques to drive performance.
· Side by side, remote and live listening to calls in order to strengthen training and performance.
· Rolling out new company initiatives, products and services with your team.
· Delivering accurate forecasting on a daily, weekly and monthly basis in line with business objectives.
· Contacting businesses using data provisions to feed field sales team with new business sales opportunities via diarised appointments within a pre-defined geographical territory.
· Designing and implementing team training sessions and on the job coaching to improve and expand Commercial Account Executives knowledge and ultimate performance.
· Managing performance within your team.
· Liaising with the Head of Sales to deliver weekly 1-2-1 sessions with your respective team.
· Assisting in running the Customer Success department day-to-day and deputising in the Head of Sales' absence.
· Working closely with other departments where required to ensure success in delivering a quality service to our clients.
· Optimising your own personal behaviours to support the business in driving world-class customer engagement and business performance.
Skills and experience
· Minimum of two years proven success within a Team Leader/Sales Management position.
· Evidence of overachieving on all KPIs.
· Confident, strong communicator with charisma and gravitas.
· Willing and capable of learning and adapting quickly.
· Educated to a minimum of GCSE Level - Maths & English C or above essential.
About Us
Moorepay is a team of over 500 friendly professionals across four offices in Manchester, Sheffield, Farnborough and Kochi (India). We’re passionate about making Moorepay a fantastic place to work for every single one of our colleagues. The average length of service at Moorepay is 12 years, which speaks for itself!
To help make Moorepay such a great place to work, we focus on three things in our company culture: mental health support, maintaining a healthy work/life balance, and equal opportunities and inclusion for all. 
Here’s what you’ll gain if you join our team: 

· A career packed with opportunity, in a stable and growing company. 
· A flexible benefits package where you can choose your own tax-free benefits. From insurance and the Cycle to Work Scheme, to travel benefits and holiday trading - there’s something for everyone.
· A comprehensive programme of learning and development.
· Generous pension contributions. 
· A competitive base salary, often with performance-related bonuses and car allowances.
