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	Job Title
	BI Solutions Senior Consultant
	Job Family
	ZCS

	Grade
	Senior Consultant
	Reports to
	Engagement Director

	Location
	Hybrid - Outline office(s) or Home Based, with travel to the office as required.
	Team Size
	



	About the role:

	
We’re growing our Business Intelligence, Analytics, and Automation consulting team and looking for a solutions-focused Engagement Manager to help drive our success.

This is a hybrid role which combines hands-on technical delivery of solutions as well as pre-sales customer engagement.  This is a great opportunity for someone who enjoys both client engagement and technical delivery, and who can turn business needs into practical, high-impact solutions.

In this role, you’ll work directly with senior and technical customer stakeholders, promoting the full range of our solutions and capabilities. You’ll collaborate with sales and commercial teams in shaping and pricing solutions, and lead workshops to understand customer goals and priorities.

You’ll also play a hands-on role in delivering customer funded projects, developing solutions in your area of expertise and ensuring we deliver real value to our clients.

If you thrive in a fast-paced environment, enjoy learning, and want to be part of a dynamic, growing team, we’d love to hear from you.


	

	Role Accountabilities and responsibilities:
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Responsibilities:

Commercial & Client Engagement
· Collaborate with Sales and Commercial teams to respond to client requests, clarifying requirements and estimating / pricing proposals.
· Lead client workshops as subject matter expert, to capture goals, priorities, and technical needs for Data, Analytics, Automations and Integrations.
· Present and position Reporting, Analytics, Integration and Automation solutions to senior business and technical stakeholders, communicating clearly the value and alignment to client objectives.

Solution Design & Delivery
· Translate client requirements into actionable solution designs across BI, analytics, automation, and integrations.
· Lead self, and oversees virtual team members, to deliver projects and solutions to time, cost and quality targets to client requirements
· Oversee our “BI-as-a-Service” engagements, ensuring ongoing engagement, value and alignment with client needs.
· Monitor solution performance and client feedback to drive continuous improvement.

Team
· Build strong collaborative relationships with Sales, Commercial and customer teams and establish yourself as a subject matter expert and trusted advisor.
· Mentor junior consultants and contribute to capability development within the practice.
· Represent the practice participating in internal and external forums, showcasing capabilities and success stories.
· Define good practice approaches, solutions and procedures to contribute to the continuous improvement of the practice standards, quality, performance and efficiency.
 

Skills & Knowledge:

Commercial & Consulting Skills
· Strong client-facing communication and stakeholder management skills.
· Ability to craft compelling solution narratives and business cases.
· Experience in pricing and scoping professional services engagements.
· Workshop facilitation and requirements gathering expertise.


Technical Delivery Skills
· Hands-on experience in one or more of the following: 
· Business Intelligence & Dashboarding (e.g. Power BI, Tableau)
· Analytics & Reporting (e.g. JasperSoft, IBM Cognos Analytics)
· Automation (e.g. Power Automate, Alteryx)
· Systems Integration (e.g. APIs, ETL tools)
· Understanding of data architecture and solution lifecycle management.
· Capable of conveying complex concepts in simple terms and tailoring the presentation style of delivery to suit the audience.

Leadership & Collaboration
· Ability to lead cross-functional teams and manage client expectations.
· Experience in managing ongoing service engagements and ensuring value delivery.
· Strategic thinker with a pragmatic approach to problem-solving.

Desirable Experience
· Prior experience in a consulting or professional services environment.
· Exposure to pricing models and commercial frameworks in service delivery.
· Experience working on Payroll, HR, ERP or Data Warehouse integration, ideally working with transactional and master data to/from other business applications is highly desirable.



Behaviours:
· Self-motivated, proactive and takes overall ownership for delivering agreed outputs and outcomes, to time, cost and quality targets
· Collaborates with peers and clients to deliver projects, with the confidence and the ability to appropriate challenge, to achieve the right business outcomes
· Excellent presentation skills with the ability to inspire
· A natural interest to keep pace with new versions and features of the BI tools and how these can be incorporated into our offerings to generate new revenue opportunities
· Resilient and comfortable at working under pressure and to tight deadlines
· Ability to lead multi-disciplinary teams including outside of knowledge expertise 
· Continuous improvement mindset
· Takes accountability for own performance and ensures work is delivered to the required standard and timescales to enable customer charging


 

	

	Special Circumstances / Other Requirements e.g. travel requirements, working arrangements etc

	
Hold a full valid UK driving license and willingness to travel when required although largely virtual



	About Zellis

	We are Zellis Group. The UK and Ireland’s leading provider of pay, reward, analytics and people experiences.
Zellis Group consists of five companies - Zellis, Moorepay, elementsuite, Hastee and Benefex - who provide services to different customers and have the autonomy to design and deliver products to meet their unique needs. We are three distinct and successful businesses, but there is power as a group.
Our overall purpose is to power exceptional employee experiences so you and your people do better.

Our history
We have over 50 years of heritage and industry experience – and we’ve been ahead of the curve throughout.
More than half a century ago, we were founded as Peterborough Data Processing. Quite a lot has changed since then – not least our name.
We were acquired by Northgate, becoming NorthgateArinso in 2007 and NGA Human Resources UK and Ireland in 2014, where we were joined by Moorepay. In 2018, the UK and Ireland division was sold to Bain Capital and now we operate as a standalone company.  In April 2024 Apax bought the Zellis business Group. 
After acquiring Benefex, we’re now even better equipped to serve the complex needs of our customers.  Elementsuite and Hastee have also been added to the group recently.
In September 2020 we launched Zellis HCM Cloud, the exciting next evolution of ResourceLink, our flagship payroll and HR solution. 

We’re proud of our culture
At Zellis we work hard to create a culture where people want to join, belong to, and be part of a progressive organisation. We’re committed to recruiting and retaining a diverse and inclusive workforce that is representative of the customers we serve and the communities we operate in.

Our values, which were defined with input from all of our 2,000 colleagues, are not empty words on a poster. They reflect who we are, and how we operate as a business.








	
Making People feel appreciated for the work they do.
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Unstoppable together

We are inclusive, celebrate differences
and work together to achieve
exceptional results.

Always learning

We build expertise in ourselves and
others, always looking for better ways.

Make it count

We are accountable for what we do and
the impact we have.
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Think scale

We build for the future, creating
repeatable, simple and scalable
solutions.
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